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Tax 
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Money 
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Banking

Advocacy



Advocated for 
tax credit 

expansions 
and funding 
for FAIR and 

VITA

360
volunteers

gave 15,800
hours

8,300
received 

$17.7
million 
in tax 

refunds

$1,022,000 
of tax 

refunds 
saved by 

517 people

121 worked 
with a coach 

in Money 
Mentors

119 opened 
184 new 
accounts 
through 

FAIR 
Banking



Customer 
attends tax 

clinic 
appointment

CSV has “Money 
Moment” convo 
about financial 

services

Customer signs 
up for a 

consultation 
with a VFP

Customer is 
contacted by 

VFP to schedule 
consultation

Customer and 
VFP have 

consultation







MAIN TOPICS:
o Retirement planning
o Education funding
o Life insurance
o Investing (general info)
o Inherited assets

ALSO:
o Cash flow management / budgeting
o Can talk about credit report if you feel 

comfortable, if not refer to LSS (report 
should not be emailed)

YOU CAN EXPECT:
o 1-3 participants per week
o Approx 2 hours of volunteering per 

week
o Consultations should be 30-60 min, 

based on their needs (and your needs)

DO NOT:
o Solicit, sell, or take on as clients.
o Give advice about specific investments
o Share customer data with anyone or 

use it for any other purpose
o Download the tracking spdsht
o Share the spdsht or PW with anyone
o Text about anything other than 

scheduling



1. Sarah enters referrals into your spdsht
approx once a week & sends email letting 
you know 

2. Reach out to participants within 1 week
• 2 contact attempts: 

1. Call w/ VM + email

2. Call w/ VM OR text

• Log contact attempts & update status as you go

3. Have consultation
• Log description of consultation



• Have time slots during the week when 
you’re available. 

• Send a reminder email or text, can ask 
them to confirm

• What if participant doesn’t show up? 
Leave VM, wait for them to contact you. 



Be conscious of:

– Participants’ experiences and day-to-day may be 
very different from yours /your typical client

– Trauma-informed care

– Respecting all cultures and diverse backgrounds 
(BIPOC, LBGTQ+, people with disabilities, etc.)

Bottom line: we want participants to have a 
positive & empowering experience. 



• Agree/disagree? Other thoughts?
• If we are to exemplify this in our 

conversations with participants, 
what might that look like?
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SAFETY Provide boundaries and structure around 
communication.

EMPOWERMENT Offer several different options for actions 
to take or ways to approach their 
goal/challenge. Ask open-ended questions.

COLLABORATION Be on their team and approach 
solutions/options together, see from their 
perspective.

CHOICE Provide options for when to meet and 
whether via call or virtual. Ask permission 
before offering your perspective/opinion.

TRUST Introduce yourself in a way they recognize, 
use pre-established trust in P+P. Use non-
judgmental language and tone of voice.



1. Your name

2. Volunteer Financial Planner from Prepare + 
Prosper

3. Reference their tax clinic appointment location

4. Would you like to schedule that meeting now

Remember to:

✓ provide choices 

✓ provide boundaries & clarity / set expectations



“Hello my name is Sarah and I’m a Prepare + Prosper 
Volunteer Financial Planner. I’m calling because at your tax 
clinic appointment at __(location) you signed up for a 
meeting with a financial planner. Would you like to schedule 
a meeting now?”

“Great, here are some options in the next couple weeks… Would you 
prefer to meet virtually or do a phone call?”

“Just to recap, I will send you a zoom link this afternoon to join our 
meeting on February 15 at 3:30. The meeting will last about 45 
minutes. If a conflict comes up for you please send me an email in 
advance? Is it ok if I send you a reminder text or email on the day 
of?”



BREAK





1. Sarah enters referrals into your spdsht
approx once a week & sends email letting 
you know 

2. Reach out to participants within 1 week of 
Sarah’s email

• 2 contact attempts: 
1. Call w/ VM + email
2. Call w/ VM OR text (4-7 days later)

• Log contact attempts & update status as you go

3. Have consultation
• Log description of consultation



1. Spreadsheet tour
2. Spreadsheet access

a. Microsoft account – where your spreadsheet lives
b. Google authenticator - allows you to login to your account







*When asked: stay signed in? check “don’t show this again” and click “no”

firstlast@prepareandprosper.org unique to you





Record Volunteer Hours

As soon as possible after each volunteering session, please record the 
time you spent volunteering using our volunteer portal, VicNet (aka 
Volgistics). Knowing how much time volunteers contribute helps us 
quantify the great work you do!

1.Log in using this link: https://www.volgistics.com/vicnet/23859/login

a. Enter the email address you used on your application to 
volunteer with Prepare + Prosper.

b. Password: Changeme! (you will be prompted to create your 
own password upon your first login)

2.Click on the “Service” tab.

3.Enter the date of the volunteer service that you are recording. VicNet 
frames this as “Start of service - End of service”. You should only record 
hours for one day at a time, so the start and end date will always be the 
same.

4.Enter the time you spent volunteering. Please round up to the nearest 
quarter hour. Estimates are okay!

5.In the “Assignment” drop-down menu, select “Financial Planner 
Volunteer”.

6.Click “Post”.

a. Immediately after clicking “Post”, VicNet asks “Are you sure?” 
Make sure you click YES! This is an easy step to overlook.

Please log your hours 
once a week

https://www.volgistics.com/vicnet/23859/login


• They don’t answer/respond
• They don’t know who you are
• At consultation they don’t know what to ask or 

are unprepared
• They get upset about something you say or 

suggest
• They disagree with you, or you disagree with 

their choices
• They ask about their taxes or P+P
• They miss their meeting, or reschedule more 

than once



• Focused on addressing a specific financial need

• Credit card debt, student loan debt, or homebuyer support

• Brief contact, limited follow-up

FINANCIAL COUNSELING

• Focused on long-term financial goals

• Investments, insurance, or retirement

• Typically ongoing, but our referrals are one-time

FINANCIAL PLANNING

• Focused on making behavior change

• Saving, spending, debt, or credit

• Long-term commitment; regular sessions; check-ins

FINANCIAL COACHING



https://prepareandprosper.org/financial-resources/

• In-house:

– Money Mentors - Financial coaching 

– FAIR - Banking & credit building 

• Partner orgs:

– Lutheran Social Services - Financial counseling 

– Exodus Lending - Help paying off predatory loans 

https://prepareandprosper.org/financial-resources/


MONEY MENTORS

• Participate for 6 months +
• Income guidelines

– $55,000 individual
– $75,000 household

• Refer to MM site to fill out 
interest form

One-on-one

Coaches & participants 
meet (virtually or in 
person) to discuss 
individual goals and 
progress 

Peers

Participants meet together 
virtually to learn about 
financial topics, share 
strategies, and support 
each other



FAIR BANKING

Refer to FAIR website



LSS FINANCIAL COUNSELING

• Counseling focuses on help with a specific 
financial issue
– Credit card debt management

– Student loan debt 

– Homeownership counseling

– Credit improvement

• Free one-time meetings via phone or online
– No income limitations on service

– Services are available statewide

– Multi-lingual: English, Hmong, Spanish

• Refer to LSS website



EXODUS LENDING

• Organization helping refinance and pay off 
predatory loans

– Pays off up to $1,500 of high interest loans

– Refinances loans to a 0% interest rate loan

– Borrower repays Exodus over 12-24 
months

• Refer to Exodus website



1. Participant communication:

a) Reach out to new participants each week, and follow up if 

they don't respond

b) Keep your spreadsheet up to date

c) Always check whether or not a participant has consented 

to texting before sending a text

2. Log volunteer hours in Volgistics once a week 

3. Communicate with Sarah B. if you’re going to be unavailable 

during a particular week or if something’s not working for 

you 



• Homework – complete by 1/26:

1. 3 Self-paced items on moodle (30-40 min)
– If you’re prompted to login, click on guest access

2. Set up your Vicnet/Volgistics login (look for 
an email from Sara M. tomorrow)

3. Complete background check (look for an 
email from Sterling Volunteers tomorrow)

4. Email Sarah B. & let her know you’ve 
completed these




	Slide 1
	Slide 2: Our Programs
	Slide 3: P+P Community Impact (Highlights FROM 2023)
	Slide 4: Customer Flow
	Slide 5: Boost Your Money Form
	Slide 6: VFP Handout
	Slide 7: EXPECTATIONS & SCOpe
	Slide 8: Process for you
	Slide 9: Best practices
	Slide 10: Talking to participants
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16: Trauma informed strategies for participant calls
	Slide 17: Initial call:
	Slide 18: Initial call example:
	Slide 19: Break
	Slide 20: Welcome returning volunteers
	Slide 21: Process overview (review)
	Slide 22: YOUR tracking spreadsheet: Tracking + your hub for all info
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27: Logging Hours in Vicnet / volgistics
	Slide 28: things that might come up:
	Slide 29: What’s the difference?
	Slide 30: Making referrals to other  Financial resources
	Slide 31: Money mentors
	Slide 32: FAIR Banking
	Slide 33: LSS financial counseling
	Slide 34: Exodus Lending
	Slide 40: Volunteer responsibilities
	Slide 41: Follow up
	Slide 42: Scheduling POLL  for Follow up session

