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 COMPLETING IRS CERTIFICATION TESTS

Continuing Education: Volunteers who are pursuing continuing education (CE) credits 
should select their CE role when registering on the VITA/TCE Central website, and con-
tact P+P’s Volunteer Resources Department before testing if interested in CE credits.
PTIN: Volunteers who have a PTIN should enter it. 

How to complete the certifi cation tests
1. Go to the VITA/TCE Central testing website at 

https://linklearncertifi cation.com/ and click “Sign 
in or create account” in the top right corner.
• For new volunteers, click “Create new account.”

» Choose your password and enter your info. 
» Next, you can skip selecting a role and click 

“Create Account.”
» Go to your email inbox to verify your 

account, so you can log in.

• For returning volunteers, you can log in with 
your existing account.

2. In the "2024 VITA/TCE certification tests" section, 
click the blue “Take certification test” button. 

3. Select "Basic" 
for CSVs and basic tax preparers.

4. Select "Advanced" for advanced tax preparers.

5. Click "Start." First you'll pass the Volunteer Standards 
of Conduct Test and then the Intake/Interview and Quality 
Review Test. 

6. For tax volunteers, pass the tax law certification tests.

Volunteers will receive Form 6744 (also available at IRS.gov) as a tool for taking the certifi ca-
tion tests. Form 6744 contains the same questions and scenarios as the VITA/TCE Central test 
website. 

The fi nal test submission must be done online at: https://linklearncertifi cation.com/

TaxSlayer Practice Lab
In addition to the VITA/TCE Central test website, you 
need to use to prepare tax returns before answering 
some questions (details on page 12).

Test tips and good practices 
• It is best practice to take the test in the 6744 fi rst, then transfer answers into the website. 
• Don’t panic! Each test allows a retest if a passing score is not obtained on the fi rst attempt. 
• Take breaks. Tests generally take several hours to complete. Stop for a break any time and 

return later to fi nish. 
• Use resources often. These are “open book” tests, so use this manual, Pub 4012, Pub 4491, 

and general internet searching as needed.
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 FORM 13615, VOLUNTEER STANDARDS OF CONDUCT AGREEMENT

After completing the certifi cation tests, volunteers must 
email a signed copy of Form 13615, Volunteer Standard of 
Conduct Agreement-VITA Programs to the P+P Volunteer 
Resources Team at volunteer@prepareandprosper.org.

How to generate the signed Form 13615
1. Navigate back to the VITA/TCE Central homepage: 

https://linklearncertifi cation.com/

2. Click “Sign Form 13615.”

3. In the “Volunteer agreement” section, select:

• Training Source: “Other.”
• Enter “Prepare + Prosper” as the sponsoring partner name/site name
• Select years you have volunteered
• If applicable, pick a professional designation
• Volunteer Position: “VITA Volunteer” 
• Click “I agree…” and “Sign Form 13615” 
• Next, click “Download signed form.” 

4. Email the volunteer resources team 
volunteer@prepareandprosper.org and 
attach the PDF fi le of the downloaded 
Form 13615 agreement, shown here.

Legal name vs. preferred name
IRS guidelines require that volunteers submit Form 13615 listing their legal name. If 
needed, update account information on the VITA/TCE Central website. P+P will use your 
preferred name whenever IRS does not require a legal name. Contact the P+P Volunteer 
Resources Department with questions at volunteer@prepareandprosper.org.


