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WEEK 3 P+P TAX TIP: CUSTOMER CONSENTS  

  

P+P Tax Data Consents 
On page 2 of the P+P tax intake sheet, customers respond to three consent questions. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Overview: 
All three intake forms at P+P sites ask customers to provide their consent. Read on to 
learn more about what the different consents mean and where to input them. 

Resources: 
 Preparers have a handout called “Permission to Use Your Information” which can 

help you explain the consents to customers. 
 The newly updated self-paced training on intake/interview and quality review 
 2024 Volunteer Tax Manual, pages 28 and 34. 

If a customer has marked No on any of 
the three consents, let them know: 

 We cannot e-file their return or keep a 
copy unless they mark Yes on all three. 

 However, we can still prepare the return 
and they will mail it after they leave. 

 Let them know that we don’t share any 
of their identifying info – only things like 
total amount of customer refunds or 
average customer income. This helps us 
report to funders about the work we do! 

 Give the option to change their response. 
Update answers on the form if needed. 

IRS Global Carryforward 
The data consent on page 6 of the IRS intake sheet allows global carryforward. 

 This is OPTIONAL for customers.  

 Allows any VITA site to pull forward 
basic return info and save the customer 
time when they file next year.   

 Customers may sign to opt in or leave it 
blank to opt out, and it does not impact 
their return in any way this year. 

 This is the first consent you will enter in 
TaxSlayer (see more on page 34 of the 
Volunteer Tax Manual). 

 

In the E-file section (Taxpayer Consent), 
scroll down to choose Accept for each. 

 Required questions are 1, 2, & 4. 
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 Mark each P+P consent and the IRS 
Global Carryforward as Accept or 
Decline based on the customer’s 
responses from the intake sheets.  

 For the PIN number, enter the 
customer’s zip code. 

 

TaxSlayer Data Entry 
Consent information is tracked in 
the E-File section of TaxSlayer.  

ACTC Opt-in Consent 
As mentioned in the week 2 tax tip, this form 
is used for customers who choose to receive 
the new Advance Child Tax Credit Payments. 
Here’s a recap: 

 Customers sign the bottom to give 
consent and confirm they want the 
advance payments.  

 Reviewers tear off the bottom signature 
section and staple it on top of Form 8879.  
P+P keeps as proof of customer consent. 

 CSVs give the top section to the customer 
for their records. 

Should be entered in TaxSlayer 
State section, MN Return, Credits, Working Family 
Credit (Schedule CWFC), and select Yes. 

Financial Services consent 
CSVs should make sure customers sign 
the Boost Your Money form, if they are 
interested in any options or referrals to 
financial services.  

For example, customers need to sign to 
enter the Save + Win contest or get 
connected with a money mentor. 

This consent does not get entered 
into TaxSlayer.  
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